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E-SAFETY AND E-LEARNING  
ACCEPTABLE LEARNER USER POLICY  

 
This policy is informed by the Ofsted 2012 Common Inspection Framework for Further Education 

and Skills 
 
 

 Actively promote equality and diversity, tackle bullying and discrimination, and narrow the 
achievement gap 

 Safeguard all learners  
 

 
Learners 
 
Adult Learning recognises that the use of computing facilities is an increasingly important aspect of learning 
and development.  
 
Computing facilities provide access to a variety of services which are either hosted by the Council or by 
external agencies via a wide area of network facilities such as the internet. 
The aim of this policy is to ensure that learners: 
 

 Use computing facilities responsibly 

 Comply with the best practice   

 Avoid inappropriate use  

 Avoid exposing themselves to harm, including web sites which promote extreme views and acts of 
terrorism 

 
Definitions 
 
Service-Users: all registered users. 
Computing facilities:  internet connections, e-mail facilities, social media, and telephone text messaging.  
 
Rules for appropriate use  
 
Learners must: 

1. Only access those services which they have been given permission to use. 
2. Not disclose their login, username and password to anyone. 
3. Not make use of any login, username or password, other than theirs. 
4. Not download, use or upload any material from the Internet, without the owner’s permission. 
5. Under no circumstances, view, download, store, distribute or upload any material that is likely to 

be unsuitable for children or schools or vulnerable adults. This material includes, but is not limited 
to, pornography, unethical or illegal requests, racism, radicalism, sexism, inappropriate language, 
or any use which may be likely to cause offence. 

6. Avoid any acts of vandalism. This includes, but is not limited to, uploading or creating computer 
viruses and mischievously deleting or altering data from its place of storage. 



 

 

7. Avoid the use of strong language or swearing when communicating with colleagues, friends and 
staff. 

8. Harassing or bullying anyone is not permitted. 
 

Inappropriate use may result in: 
 

1. Withdrawal of access to an Adult Learning course 
2. Prohibition from  future Adult Learning Courses 
3. Legal action instigated by the Adult Learning Service  

 
Please also see the Acceptable Learner Behaviour Policy 2015/16 
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