
 
 

Learner Behaviour Policy 2015/16 
 

The Adult learning service is committed to ensuring that everyone has the opportunity to 
learn and to work in a safe and supportive environment. It is important that you know what 
we consider to be acceptable behaviour and what happens when someone behaves 
unacceptably. 
 
What we expect of learners is set out in the following documents: 

 The Learner Charter and Agreement   

 Equality and Diversity policy 

 Safeguarding policy 

 E-Safety and E- Learning Acceptable Learner User Policy  
 
Learner Charter- Your responsibilities 
To ensure that everyone has an equal opportunity to learn in a safe and supportive 
environment, we ask you to: 

 Respect the values of tolerance, respect for each person’s equality and diversity, 

freedom of speech and democracy 

 Respect the rights of other people, regardless of differences in culture, race, gender, 

age, sexual orientation or economic status 

 Attend all sessions. If you cannot attend please notify the tutor or the ALS Support 

Services Team, as soon as possible 

 Arrive on time and stay to the end of the session 

 Meet deadlines for work set and discuss any problems which you might have with 

deadlines with your tutor 

 Always seek help if you need it and tell us if you have a disability or learning 

difficulty so that we can support you if possible 

 Help us to make the course safer by reporting any incidents or concerns relating to 

yourself, or the safeguarding of other learners, or the safety of venue.  If you see 

something, say something either to your tutor, our Support Services Team or by 

contacting the NCC Call Centre staff, who will treat your comments confidentially.  

 Work safely at all times 

 Provide feedback, including making a complaint, by speaking to your tutor, 

contacting our Support Services staff or sending an email to our Customer feedback 

address. 



 
 
When you enrol for a course, you sign the Learning Agreement and you may also verbally 
agree to ‘ground rules’ as part of your course induction. The behaviour of learners and staff 
on site and in classes is expected to be of a standard to allow effective learning to take place 
and ensure that vulnerable individuals are safeguarded. Learners on site and in classes are 
expected to ensure that their behaviour does not cause offence, damage or injury to other 
learners, staff or property.  
 
Learners must follow any regulations or guidance given concerning use of equipment, 
smoking arrangements or car parking. As an adult educational provider we hope that this is 
sufficient to safeguard all our learners, by ensuring a supportive and safe learning 
environment. However, there are some consequences, if rules are broken. 
 
If you break the Learning Agreement or Code of Conduct 
If your tutor feels that you are not keeping to the agreed Code, the following will happen: 
1. He or she will first discuss the matter with you informally, and agree with you how to 
tackle the problem. 
2. If he or she is not satisfied with the outcome, they will refer the matter to their 
Curriculum Coordinator who will discuss the issue(s) with you more formally and see if a 
resolution is possible and agree further action. 
3. If there is no resolution or improvement, or you do not carry out the suggested actions, 
the Curriculum Coordinator may then take action. The action will include the following 
actions in the following order: 

 A verbal warning 

 A written warning. 
4. If there is still no improvement in your conduct and you do not carry out the agreed 
actions, the Curriculum Coordinator will refer the matter to a member of the Senior 
Management Team. A senior manager will carry out an investigation into the issues and 
discuss the findings with you and with the Service Manager. If there is no resolution, the 
Service manager may than issue a letter asking you to leave the course. 
 
Some very serious breaches of the Learning Agreement may result in immediate action - 
usually you will be asked to leave straight away and not permitted to enrol on a future Adult 
learning service course. These include: 

 Physical violence towards other learners, staff and volunteers 

 Serious verbal, digital or written abuse 
(sexist/ageist/disableist/homophobic/promoting extremism and/ or terrorist 
acts) 

 Serious substance misuse before or during the class 

 Contravening examination regulations 

 Wilful damage or misuse of property or equipment, including inappropriate 
use of ICT 

 
If you are under 18 years old, your parents or carers will be sent information about/copies of 
both verbal and written warnings. 
 
If you are employed, and your employer is contributing to your course and /or exam fees, 
your employer will be sent copies of verbal and written warnings. 
 



You will be given every opportunity to obtain a copy of any records relating to you and will 
be told how you can view the records held by NCC. 
 
You also have the right to appeal at any stage of the disciplinary procedure, using the 
Northamptonshire County Council Complaints Procedure, to raise a grievance if you feel that 
you have been unfairly treated at any stage. You have the right to be accompanied by a 
friend or helper when attending any meetings with Managers. 
 
This policy is reviewed annually and was reviewed by Alison Lyon, September 2015. 


