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Identifying Details 
 

1. Person Completing this Form 

Date EHA completed 25/05/2015  Name of Assessor Jane Roberts Job Title/Role Senior Practitioner 

     

Organisation/Team Early Help and  Prevention Team  Telephone No 01604 123456 Email address JaneRoberts@Northamptonshire.gov.uk 

    
Date of Assessment 

 
25/05/2015   

 

2. Children and Young People in the Family (put the child you are currently working with first) 
State name as ‘unborn baby’ and mother's full name 
 

First Name 
 

Surname  Previous 
name/aka 

 DOB/EDD  Gender  Address and postcode  Religion 
 

Ethnicity  Nationality  First 
Language 

 School/early 
years setting  

 
 

           
 

       

 
YP -  A 
 

 

 
Jones 

  
N/a 

  
9/12/2005 

  
Female  

  
Fairmile Avenue,  
Kettering 

  
Non 
specified 

 

 
White 
British 
 

  
British 

  
English 

  
Fairfields 

                     

 
YP-  B 

 

 
Jones 

  
N/a 

  
2/1/2007 
 

  
Male 

  
As above 

  
Non 
specified  

 

 
White 
British 

  
British 

  
English  

  
Fairfields 

                     

 

Do any of the children or young people have an Education, Health and Care Plan?    Yes        No           Do any of the children or young people have a disability?           Yes    No 
 

If yes give details: 
  
 

  

 If yes give details: 
      
 

 

 
 

Do any of the children or young people have caring responsibilities?        Yes           No  Do any of the adults in the family have a disability?    Yes    No
          

     
    

 

If yes give details: 
YP - A provides support to Mother to complete her activities of daily 
living. 
  

If yes give details: 
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3. Adults in the Family (including other significant adults or connected people, including those who do not live with the child/young person) 
 

First 
Name 

 

Surname  Previous 
name/aka 

 DOB  Gender  Address and 
postcode 

 Main 
telephone 
number 

 

Ethnicity  Nationality  First 
Language 

 Relationship 
to 
child/children  

 Parental 
responsibility 

Y/N 

 
 

           
 

         

 
Adult – C 
 

 

 
Jones 

  
N/a 

  
20/09/1976 

  
Female 

  
Fairmile Avenue, 
Kettering 

  
01536 
111222 

 

 
White 
British 

  
British 

  
English 

  
Mother 

  
Y 

                       

 
      
 

 

 
Jones 

  
N/a 

  
23/01/1970 

  
Male 

  
Fairmile Avenue, 
Kettering 

  
01536 
111222 

 

 
White 
British 

  
British 

  
English 

  
Father 

  
N 

                       

 
      
 

 

 
      

  
      

  
      

  
      

  
      

  
      

 

 
      

  
      

  
      

  
      

  
      

                       

 
      
 

 

 
      

  
      

  
      

  
      

  
      

  
      

 

 
      

  
      

  
      

  
      

  
      

                       

 
      
 

 

 
      

  
      

  
      

  
      

  
      

  
      

 

 
      

  
      

  
      

  
      

  
      

                       

 
4. Services already working with the child/young person and/or family 

GP surgery name 
and address 

Linden Avenue Surgery, Kettering  
Tel 
No 

01536 909090 
          Email 
          address 

 
      
 

Name  Role  Organisation/service    Tel no  email 

Mrs Rose  Senco  Education.  01536 223344  Rose@hotmail.co.uk   

           

              Education.  As above  Ruller@hotmail.co.uk   
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ASSESSMENT 
The Family Journey 
Please refer to Thresholds and Pathways http://www.northamptonshire.gov.uk/thresholds-pathways  
 

5. What is life like for the family?  
Areas to think about - family history and functioning, family members, family health and wellbeing, housing, employment, money, 
violence in the household, social integration and community resources where they live, history of significant events, support 
networks. Cover strengths as well as risk factors – See guidance for more help on this 

 

Historic:  
  
Mum: Completing Life story work, explored with Mum her childhood and her life experiences. Mum was raised in a two 
parent home and has three other siblings, two older and one younger.  
Mother reported her relationship between parents and her was strained – Mum reflected that growing up she never felt 
“good enough’’. This resulted in Mum isolating herself from the family. Mum found her relationship with her Father 
stronger than her Mothers.  
Mum was able to provide detailed scenario’s which she recognised has had a significant affect on her own coping 
strategies as an adult. Mum continues to avoid needing to relay on her family for support, both emotionally and 
practically.  
 
Discussed in depth Mum’s values and belief’s, Mum recognised a lot of the one’s she has embedded in her family have 
been one’s she was instilled with as a child. Mum has strong belief’s is education, following rules and working.  
Strengths: Mum has been able to support and encourage the children in education, both children have excellent 
educational attendance and attainment.  
Mum regularly communicates with the school and has developed positive working relationships with both Mrs Rose and 
Mr Fuller.  
 
Mum was previously employed before falling ill 5 years ago – Mum has a diagnosis of Multiple Sclerosis. Physically and 
emotionally this has impacted on Mum. Mum struggles to attend to her activities of daily living without support.  Mum 
has not accessed support via occupational Health, or via any formal support agency or method.  
Emotionally this has also impacted on her wellbeing, Mum reported she has “low days” and can become “irritated” 
easier due to frustrations on her limitations.  
 
This diagnosis also had a impact on her marriage which ended shortly after her diagnosis. 
 
Strengths: Through discussion Mum was able to reflect on some of the decisions she made following her diagnosis and 
the impact this has had on the children. Mum has insight and has verbalised motivation and commitment to exploring all 
support, advice and guidance to help share information appropriately and develop the children’s coping strategies.  
 
Social Network/Support: Mum has limited friends and Family she see’s. Mum shared that Family are supportive, 
however she finds it difficult to open up and share. Currently Auntie B has the children two days a week when Mum is at 
hospital check-up.   
 
Parenting: Explored the Solihull approach and looked at the three main areas of parenting and attachment and 
nurturing. Completed with Mum a life graph on each child individually to track pregnancy through to now.  
No concerns raised – these will be explored further in the children’s part of the assessment.  
Routines and Boundaries: Mum is very consistent with the children; this has been evidenced through 1:1’s with Mum, 
the children and through observation.  
Emotionally support and resilience, the children are struggling to verbalise their thoughts and feelings. Mum shared that 
she has struggled to find the words to share with the children her current diagnosis, treatment and coping. 
 
Strengths: Mum has the children’s wants and needs clearly at the front of her thought process. Mum verbalised knowing 
the children likes and dislikes, there friendship circles and issues for them individually within these groups.  

http://www.northamptonshire.gov.uk/thresholds-pathways
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Dad: Completing Life story work, explored with Dad his childhood and her life experiences. Father reported that he was 
brought up in a two parent home, and has two siblings, both younger.  
 
Dad reported that he had no issues with life growing up – both parents worked hard and Father explained that he 
attended school and completed education with good qualifications. Father recognised that his parents were not very 
“emotional” he reflected on very little cuddling and nurturing.  
Dad felt this is something that he struggles to give to the children and see’s his role with the children as a “coach”.  
 
Strengths: Father was very open and shared; he has a strong relationship with his family who see the children weekly as 
well as Mum.  
Father has remained involved with the children consistently since separating from his ex-wife and although this 
relationship has been strained.  
 
Explored values and belief’s, Father shared similar views to Mum, education and hard working.  
 
Father is now in a new relationship and has a new born with his partner. This has affected his relationship with his ex-
wife and the children.  
 
Strengths: Father’s partner has supported the inclusion of the children in their new home. Children have struggled to 
understand how they should feel about step-Mother, however there has been no pressure placed on the children to 
engage in 1:1’s alone with her.  
 
Both parents are in secure privately rented property, both homes provide all the resources the children need to enjoy 
and achieve and meet their activities of daily living.  
 
Relationship: Parent met when they were 15years old and separated 5 years ago. Both parents recognise that this has 
affected the children.  
There was no physically or verbal abuse or aggression within the relationships.  
 
Reason for separation is felt differently by each parent, however they have both agreed mediation is needed to agree on 
parenting expectations of one another since separating.  
 
Explored parenting roles before separation, both parents reported that Father was the completed all the consequences 
and boundary setting with the children and Mum ensured the children’s physical needs were taken care off.  
 
Family:  Observing the family, the children respond well to both parents, it is clear that both parents communication 
appropriately with the children.  
Father uses charts to help manage the children’s routines; Mum has not adapted this strategy within the family home.  
 
Mum’s health means that within her home the children have more responsibilities than at Dads. The impact on the 
children is they have struggled to manage the different expectations of each parent.  
 

Finances: No concerns or issues. 
 

6. How were the family affected by any difficulties or problems in the past and how is the current situation 
affecting them? 
Areas to think about – birth of children, bereavements in family, house moves, evictions, job loss, imprisonment etc 

 

Life graph work completed allowed both parents to start to identify that the children’s behaviour started to escalate.  
 
Following the separation of parents the children start to struggle with the changes in the family home, the difference in 
expectations and the additional caring role.  
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The children have struggled to manage their emotions and feelings, YP – A has become a carer for YP- B also, feeling a 
sense of responsibility for her younger sibling.  
Low level behaviour concerns reported in school, examples such as pushing the boundaries, refusing to following 
instructions.  
The main concerns have resulted from Mum’s health, Mum has fits, in which the children have witnessed and were 
traumatised following a recent fit, were Mum ended up in hospital.  
From the VOC gathered the children want to help Mum, however feel unable to do this because they don’t “know 
enough”.  
 

7. What is the family good at?  

Areas to think about - basic care, safety and protection, emotional warmth, stimulation, guidance and boundaries, and stability with 
evidence. What are their strengths and what are their needs? Give evidence of how you have come to this conclusion  
 

 

 There is much strength within this family; both parents have ensured that they provide the children 
with safe homes with access to all resources needed to completed activities of daily living.  

 The children have been support and encouraged to attend School consistently and support their 
friendships in the community. (Current attendance is 99%)  

 Parents have clear expectations of the children, routines and boundaries in place.  

 Parents understand the value to being consistent with the children and are open to working together 
more cohesively.  

 Parents have a good understanding of their children’s likes and dislikes.  

 Children have social relationships with they have sustained both in school and the community.  

 The children have relationships with Paternal Family and Maternal Aunt.  

 Protective Behaviour’s completed and both children have secure relationships with adults close to 
them.  

 The family home to close to local resources such as GP, Community Centre and Town Centre.  
 

Needs:  
 

 Parents relationship – Improved communication and clear expectations.  

 Family time, opportunity for games and quality time between Mum and the Children to improve 
communications and emotional support.  

 Mum’s wellbeing – Mum to have support to meet her emotional needs and find positive coping 
strategies and insight into her triggers.  

 FGC – A support plan with family and friends to offer practical care for the children when Mum falls 
poorly. Reducing the pressure on the children to complete certain tasks and responsibilities.  

 Coping strategies for the children – Support the children to be able to discuss there thoughts and 
feelings.  

 Positive activities for the children, supports the children to relax and gives respite to Mum.  
 
 

8.  What is life like for the children and young people in the family? How do they describe their lives? 
Areas to be think about - health, education and learning, emotional and behavioural development, identity, family and social 
relationships, any caring responsibilities, social presentation and self care skills. What are their strengths and what are their needs? 
Give evidence of how you have come to this conclusion – See guidance for more help on this 

 
VOC – YP A:  
Using tools such as All about Me and My house of worries the YP A was able to share the entire positive about home life and their 
family. 
Health: There are no concerns regarding A’s health. All medical milestones completed and Mum has presented A to medical and 
health professionals when required.  
Emotionally A has struggled due to the pressure she feels on her, A discussed the roles and “jobs” she has to do. Positively A 
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verbalised she likes to help and doesn’t feel that she misses out.  
 
Educationally: A is achieving, she is able to identify lessons she enjoys Music and excels in physical education.  
A has good relationships with her teachers and has a friendship groups she has maintained since starting at the school.  
School is a nice place for A.  
 
Identity: A does not identify herself as a young carer. A has a positive self image, and enjoys age appropriate TV, interests and 
hobbies.  
A was able to share why her parents picked her name, and funny stories about herself as a baby and child.  
 
Family: A reports that she has good relationships with Parents. A explained that Mum needs more help than Dad and that Mum can 
be “moody”.  
A does worry about her Mum and explained she would like to know more about Mum’s health as this is her biggest worry.  
A doesn’t know if she should like her Dads partner and feels if she does then this might upset Mum.  
A loves her brother very much and likes carrying him about. A feels that he is naughty sometimes and that it is her job to tell him off 
because Mum is tried.  
 
Caring Responsibilities: A discussed all the practical things that she does to support Mum. A also identified that she will always give 
Mum a cuddle when she see’s her Mum is sad. This made my question that A does have some emotional caring role also.  
 
Parents: A thinks Mum needs help to make her “better and happier”. With Dad, A would like him and Mum “get along” better and 
say nice things to each other.  
 
A has positive coping mechanisms in place such as her friends, family, teachers and activities she attends. A can communicate her 
worries and fears, and appears she can become frustrated with parents not responding to her requests for more information.  
Needs: Addressing A’s fears and anxieties regarding Mum’s health, will have a positive affect on A’s wellbeing and her thoughts and 
fears.  
 
VOC - YP B:  
 
Using tools such as All about Me and My house of worries the YP B was able to share the entire positive about home life and their 
family. 
 
Health: There are no concerns regarding B health, through observation Mum has been challenged as B is still using a dummy when 
in the home. The impact of this, B’s speech is not as progressive as other children his age, however the biggest impact is his overall 
regression when he is within the family home.  
B becomes less independent and requires more attention and input from Mum and A. This behaviour is not present when B is at his 
Father’s home.  
 
Education: No concerns raised by School – B is progressing well and has positive relationships. B can be very tearful and become 
frustrated very easily however is independent and will attempt all tasks.  
A little more support is needed with his reading; however this is being addressed through school and Mum.  
B likes school and the best part is the lunches.  
 
Identity: B enjoys spending time with Dad and shared he likes doing bikes, something he reports is his Dad favourite things, so its his 
too.  
B enjoys age appropriate interests and hobbies and relates to other children his age.  
 
Family: B has a lot less responsibility however has been affected by the separation more obviously than A. B behaviours notably 
differently in both Dad and Mum’s home.  
B has good relationships with his sibling and half siblings. B say’s he loves his family.  
 
Parents: B would like to spend more time with Dad. B thinks Mum is sad sometimes and he would like to see her laugh more. B did 
not mention Mum’s health and avoided any conversation regarding this.  
 
B is managing well in school and has been describes as a “happy chappy” B shows he has the skills to play independently, so there is 
some support needed to help B manage his behaviour and Mum to meet his needs when at home.  
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9. What is worrying you about this family at the moment?  

 
Grey area is the communication from parents to the children on Mum’s health. A has verbalised that Mum’s health is her biggest 
fear and this anxiety is impacting her wellbeing.  
The practical support for the children is really important also, in ensuring the children’s safety and emotional support.  
 

CONCLUSIONS 
 

What Needs To Change 
 

10. What do the family/ parents / carers think needs to change? 

 

 
Both parents are verbalised they are motivated and prepared to engage in support. Parents recognise that they need mediation and 
clear expectations on their parenting roles.  
During the assessment the parents have engaged in reflection and responded positively to challenge.  
 

11. On a scale of 1-5, how do the family/parents/carers feel they are coping? 
1 = I feel I am not coping at all these days 2 = Most of the time I feel I am not coping very well 

3 = sometimes I feel I am coping but sometimes things get on 
top of me 

4 = most of the time I feel I am coping pretty well 

5 = I always feel I am coping really well – things never get on 
top of me 

 

There is more information here about the parenting coping scale http://www.cevi.org.uk/docs/Parent_Coping_Scale.pdf  

 
3 
 

12. What do the children/young people in the family think needs to change? 
(think about all the children or young people in the family wherever possible) 

 
Both the children report they feel Mum needs help.   
 
The children report they want Mum to he healthy and happy. 
 

13. In your professional judgement what needs to change to address your concerns and improve the 
children/family’s quality of life? 
 

 
Using the Every Child Matters Outcomes the children’s ability to enjoy and achieve.  
The children’s emotional wellbeing would be improved if there was clarity regarding Mum’s health and support plan i place.  
 
Clear practical plan in place outlining the daily support being offered by agencies and the family in regards of care and support, 
would reduce Mum’s need to solely manage tasks and maintain all the information. Reduce stress and pressure for both her and the 
children. This would also act as a coping strategy to manage her wellbeing.  
 
Crisis plan, outlining what the actions the children would need to take and what the family support would be in place if a crisis was 
to arose. The impact on the children would be they would feel they have more control in these situations. The children would be 
supported and contained by family in a difficult situation reducing stress.  
 
 
 
 
 

http://www.cevi.org.uk/docs/Parent_Coping_Scale.pdf
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14. Have other agencies shared information with you about the family as part of the assessment? What do 
they think needs to change? 
 

 

 1:1’s with all the individuals in the family, building on reflections and problem solving.  

 Building on family network and support package.  

 Challenging parenting decision making.  

 Celebrating successes and strengths within the family, motivational interviewing.  

 Communication skills, sharing emotions and information “safely”.  
 
 

Planning For Change 
 

15. What will you / your organisation do to assist/support the family in making positive changes?  

Detail any initial actions you have identified and agreed with the family/child/young person as a result of completing the EHA 
 

 

 1:1’s with all the individuals in the family, building on reflections and problem solving.  

 Building on family network and support package.  

 Challenging parenting decision making.  

 Celebrating successes and strengths within the family, motivational interviewing.  

 Communication skills, sharing emotions and information “safely”.  
 

16. Do you need other professionals or services to help support the family make positive changes    Yes                    No                   
If yes, do you want to: 
 

 
 Arrange a team around the family meeting                          Please visit Request to arrange a TAF meeting online form  
 
Get advice from the Early Help Support Service                    (if ticked, please go to question 20)   
 
Not applicable –my organisation can address the issues     (if ticked please go to the consent section) 
 

17.  What issues do you want other professionals or services to address with the family?  
 

 
Education: 
Enjoy and achieve – Children to be engaged in education and achieving.  
School to complete a boxall profile for the children.  
Weekly attendance monitoring with Mum, helping her to identify early triggers to crisis and also celebrate success.  
School to explore what after school activities the children can access.  
 
Parenting worker:  
Confidence building with Mum 
Mr Fuller is now identified as the SPOC for parents at school. Mr Fuller and parents to arrange a contact agreement to update and 
share information.  
 
Health:  
Support TPT to access health information which can be shared to help support the education of the children and their coping 
strategies.  
 
Please note this may change as the TAF grows and the family needs change.  
 

18.  What services or interventions have the family had before? What worked and what didn’t?  
 

https://northamptonshire.firmstep.com/default.aspx/RenderForm/?F.Name=qGS265ruXe5
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The family have received support from School, however from conversations this was informal and there was no outcome focus.  
 
School reported that they had not completed any home assessments or assessment of the families’ relationships. However they had 
been able to support the children within school. The children now have good relationships with peers and Teachers and this has 
been really supported by education. 
Interventions offered: 

 Circle of friends 

 Protective behaviours.  

 Lunch group support.  

 Drawing and Talking.  
 
Health reported that they had solely supported Mother with the practical support of accessing treatment. Through conversation 
with TPT health are going to be offering more access to services for the whole family. 
 
 
 
 

Completing an action plan after this EHA is recommended. You can find an EHA action plan template on 
www.northamptonshire.gov.uk/earlyhelp or call the Early Help Support Service for advice on 0300 126 1000  
(option 1 then option 2) or email earlyhelpsupport@northamptonshire.gov.uk 

http://www.northamptonshire.gov.uk/earlyhelp
mailto:earlyhelpsupport@northamptonshire.gov.uk
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CONSENT  
 

Why do we collect personal data about you? 
We collect personal data from you for the purpose of providing services to you and your family. These services can be provided by a 
range of partner organisations which could include, but are not limited to: 

 Relevant education professionals 

 Relevant Northamptonshire County Council teams 

 Relevant health professionals  
 We will use the information to identify and make referrals to appropriate services; to monitor our work; to report on progress 
made; and to fulfil our statutory obligations and statutory returns as set by the law. The primary data owner will be 
Northamptonshire County Council as the host partner for Early Help. 
 

How NCC protects and uses your personal data? 
All personal data we collect from you complies with the data protection principles, as stated in the Data Protection Act 1998 (DPA) 
and NCC’s Data Protection Registration with the Information Commissioner’s Office; for full list please check this website: 
https://ico.org.uk/ESDWebPages/DoSearch?reg=165079  
The personal data we collect may be held as an electronic record on data systems managed by Northamptonshire County Council 
(NCC) or as a paper record. The records are only seen by staff who need the personal data so they can do their job. The security of 
the data follows NCC policies on Information Management. We make every effort to keep your personal data accurate. If you tell us 
of any changes in your circumstances, we can update the records with the personal data you choose to share with us. 
We will keep the personal data for no longer than is necessary. Sometimes, the law sets the length of time personal data must be 
kept. 
Sharing personal data 
So we can provide the right services at the right level, we may share your personal data within county council services or with 
relevant organisations in line with NCC data registration, please see link above. Where this is necessary we will comply with all 
aspects of the Data Protection Act 1998. 
Your rights 
You have the right to ask us to stop processing your personal data in relation to any council service. However, this may stop us 
delivering a service to you. Where possible, we will do as you ask, but we may need to hold or process personal data to comply with 
a legal requirement. If you find that the personal data that we hold is no longer accurate, you have the right to have this corrected. 
Please contact the service holding the personal data or our Customer Services Centre for this.  
Further information 
If you would like  further information about the personal data we hold or if you have a complaint about how your personal data has 
been used, please contact the Freedom of Information and Data Protection Team,  Northamptonshire County Council, County Hall, 
Northampton, NN1 1ED; dataprotection@northamptonshire.gov.uk 
 

I confirm that I have read and understood the above statement. By signing this form, I consent to engage in the Early Help 
Assessment process and access services identified as appropriate. I agree that, by using your services, I am accepting the terms of 
this Privacy Notice and consenting to the collection, use, disclosure and retention of my personal information as described in this 
Privacy Notice. 
(to be completed by all family members including young people as appropriate) 

 
 

 
 

  

Signature of EHAF assessor  Date  

 

If at any time it is felt that a child or young person may be at risk of significant harm, please immediately follow local safeguarding 

Name Signature Date 

 

 
  

 

 
  

 

 
  

 

 
  

https://ico.org.uk/ESDWebPages/DoSearch?reg=165079
mailto:dataprotection@northamptonshire.gov.uk
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procedures - email MASH@northamptonshire.gcsx.gov.uk ring 0300 126 1000 option 3,  see 
www.lscbnorthamptonshire.org.uk/reporting_concerns_home or if out of hours ring 01604 626938 

 

mailto:MASH@northamptonshire.gcsx.gov.uk
http://www.lscbnorthamptonshire.org.uk/reporting_concerns_home

